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GOTOMEETING SYSTEM CHECK

Pronto per la video conferenza con Lisa servizi? Verifichiamo le caratteristiche di connessione della
tua linea e pc per verificare se sono idonee

E’ semplicissimo

1. Clicca sul seguente link https://support.goto.com/meeting/system-check
2. verifica se tutte le 3 spunte, su sistema operativo, browser e connessione hanno la spunta verde,
come nel seguente esempio:

Looks good! Your system supports GoToMeeting.

OS - Windows 10

Q ) Browser - Chrome 80

If you are looking to host or join from the
Web App, make sure your browser is
running v57 or later.

Internet connection - Strong

| requisiti di dettaglio richiesti sono riportati nella seguente tabella:

Windows 7 - Windows 10
Mac OS X 10.9 (Mavericks) - macOS Catalina (10.15)
Linux/Ubuntu (Web App only)
Operating system Google Chrome OS (Web App only)
i0S11-i0512
Android OS5 5 (Lollipop) - Android 9 (Pie)
Windows Phone 8, Windows 8RT or later

Web browser Google Chrome v57 or later
(Applies to Web App only) Microsoft Edge v77 or later

Computer: 1 Mbps or better (broadband recommended) (see
How much bandwidth is used during a session?)

Internet connection
Mobile device & Chromebook: 3G or better (WiFi
recommended for VolP audio)
GoloMeeting desktop app (JavaScript enabled)*
GoToMeeting Web App and screensharing extension
Software

GoloMeeting app from the Apple Store, Google Play Store, or
Windows Store

Altre informazioni di dettaglio si trovano qui: https://support.goto.com/meeting
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